Privacy declaration
This privacy statement was last modified on 12/30/2018.

Via the website of Ermalo Technical Supply B.V. (hereinafter: ETS) privacy-sensitive data or personal
data are processed. ETS considers careful handling of personal data of great importance. Personal
data is therefore carefully processed and secured by us. In our processing, we adhere to the
requirements of privacy legislation. This means, among other things, that:
• it is clearly stated for which purposes ETS processes personal data. This is done through this privacy
statement;
• the collection of personal data is limited to only the personal data that are necessary for the
purposes for which they are processed;
• ETS asks you for explicit permission to process your personal data in cases where your permission is
required;
• ETS does not pass on your data to third parties, unless this is necessary to provide the requested
service or when ETS is legally obliged to do so;
• ETS takes appropriate security measures to protect your personal data and that ETS also requires
this from parties that process personal data on behalf of ETS;
• your right to provide your personal data for inspection, to correct or to delete, for example, on
your request is respected.
In this privacy and cookie statement we explain which personal data we collect and use and for what
purposes, and what use we make of cookies. We recommend that you read this statement carefully.

Use of personal data
When visiting our website, creating an account, filling out the contact page, or using other functions
of our website, you leave certain personal data with us. You may also have provided us with
information by telephone. We only collect, store and use the personal data that is provided directly
by you or of which it is clear that it is provided to us for processing.

We use the following data:
• name and address details;
•

Phone number;

•

E-mail address;

• Other contact details;
• Other information that you provide to us.
We use this information for the following purposes:
• Providing access to our websites;

• Using functionalities on our website;
• Offering our services;
• Making contact if requested;
• Making telephone contact;
• Gaining insight into the use of our website;
• Improving and evaluating our website and services;
• Providing access to ETS applications;

Security of personal data
We take appropriate technical and organizational security measures to limit misuse of and
unauthorized access to your personal data. For example, we use strict security procedures and access
control. ETS also uses secure connections (SSL), which protects all information between you and the
website.

Retention period
We do not store the information provided for longer than is necessary to achieve the purposes
stated in this privacy and cookie statement. We use the legal retention period of 7 years, depending
on the data and documents. We only use this retention period when it comes to data that must be
kept for so long on the basis of tax legislation. We keep the other data for 1 year after the end of the
agreement.

Confidentiality & Disclosure to Third Parties
We treat your personal data confidentially. We do not provide the personal data that we collect via
our website to third parties for direct marketing purposes of these parties. Furthermore, we will not
provide the information you provide to other parties, unless this is necessary in the context of the
performance of the agreement or we are allowed or required to do so by law.

Cookies
Cookies will be used on the ETS website in the future. Cookies may also be placed via third parties
engaged by ETS. You are free to disable cookies through the browser. You can find out where you can
disable cookies via the help function of your browser. Keep in mind that it is possible that our
website will no longer work optimally.
Our website uses cookies from / for the following parties:
Google

Cookies are placed and read from Google via our website, as part of Google Analytics. We use these
services to keep track of and receive reports on how our visitors use the website and how our visitors
arrive on our website via the Google search engine.

Websites of third parties
The privacy and cookie statement does not apply to websites of third parties that are connected to
our website by means of links. We can therefore not guarantee that these websites will be available
on a reliable basis

